
We understand you may want to be polite and courteous but 
please don’t let strangers into your blocks.  Strangers who turn up 
unannouced could be bogus callers, that will try to gain your trust 
and trick you out of money.  Not everyone is who they appear to 
be.  We want you to help protect you and your neighbours.

If you are in doubt of the identity of any caller, for example, 
a contractor, don’t hesitate to contact Clydebank Housing 
Association (CHA).  If the caller is legitimate, they won’t mind 
waiting.  All CHA staff carry and display photographic ID.

Let’s work together to keep your blocks safe and secure.

BOGUS CALLER ADVICE
• Bogus callers can be male or female, young or old.  Do not be 

fooled by a callers appearance or manner
• If you do not wish to be disturbed put your intercom on 

privacy
• If you do not know the person who is calling and you are not 

expecting them, do not let them in
• Never let people try to persuade you to let them enter your 

home
• Never let anyone into your home to make a phone call
• Never give money to strangers who arrive at your door
• If a person refuses to leave your door, phone 999 and ask for 

the Police Let’s
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STRANGERS… DON’T LET THEM 
INTO THE FLATS
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