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44 new homes

near completion

at former
L.a Scala site

IN March 2016 Clydebank
Housing Association (CHA)
embarked on a £5.1m de-
sign and build contract in
partnership with AS Homes
(Scotland) Ltd at the former
La Scala/Gala Bingo site on
Graham Avenue, Clydebank.

With funding of £3.168m from
the Scottish Government’s Af-
fordable Housing Programme,
together with £2m private fi-
nance from CAF Bank, CHA is
progressing towards the com-
pletion of the 44-unit develop-
ment; 20 one-bedroom flats, 20
two-bedroom flats and 4 two-
bedroom wheelchair adapted
homes.

These flats have brought
a new lease of life to a site
once home to the La Scala
Cinema, one of Clydebank’s
most iconic buildings for
many years. CHA's Manage-
ment Committee felt that
the area’s significant his-
tory should be acknowledged.
As such, the building is named
La Scala Apartments.

The properties are the As-
sociation’s first to have broad-
band included as standard, in
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support of the Scottish Gov-
ernment’s Digital Strategy.

Scott Smart, 28, the first ten-
ant toreceive keys for the devel-
opment in time for Christmas,
said, “This is my first home and
I'm absolutely delighted. My
one-bedroom flat has been com-
pleted to a fantastic standard.
“The design is bang up to date
with a large open plan kitchen/
living room and lots of storage
space including 2 built-in dou-
ble wardrobes in the bedroom.”
Scott continued, “The location
is excellent - just minutes away
from Singer train station and a
10-minute walk to the shopping
centre.”

Sharon Keenan, CHA’s
Chief Executive, said, “28
flats have now been allocat-
ed with the remainder due
for completion in mid-May.
“We are delighted with the
positive feedback from new
tenants regarding AS Homes’
design, specification and space
standards. We hope all our 44
new tenants will be happy in
their homes.”

Linda Edward, new tenant
of Graham Avenue, said, “I am

Apprentice
success

absolutely delighted with my
new wheelchair-adapted home.
“The energy efficiency is excel-
lent resulting in my bills be-
ing half what they were at my
previous address. I would defi-
nitely say the rent on my new
home represents good value for
money.

“Thank you Clydebank Hous-
ing Association, you have giv-
en me a little bit of independ-
ence back.”

Paul Kelly, Managing Direc-

tor of AS Homes (Scotland) |

Ltd said, “We regularly build
modern, energy-efficient
homes for many housing as-
sociations across  central
Scotland, and were really
pleased to work in partner-
ship with Clydebank Housing
Association on this exciting
development in Clydebank,
which is playing a significant
part in the area’s regeneration.
It’s great to hear that the first
completed homes are being so
well-received by their new ten-
ants, and I look forward to see-
ing La Scala Apartments reach
completion later this spring.”

Centre81 is 10 years old and has
become the hub of the community!
Since opening in 2008 it has come
on leaps and bounds and our
achievements have been many.

¢ School holiday activities: arts &
crafts and multisport sessions.
In 2014, with Big Lottery
funding, we opened Gym81.
Since then, over 500 people
have joined in their first steps
to fitness. At only £10 per
month and no joining fee,
it's an affordable way to
keep fit!

« Fitness classes: £2 per class
Yoga - Wed, 6.30-7.30 pm

Tai Chi - Fri, 2.00-3.00 pm
Pilates - Tues, 9.30-10.30 am
Circuit Training Classes TBC
Courses: education, training
and leisure

* FREE WiFi and Computer access
Available for private functions
and to community groups.
Large games halll, IT suite,

Getting involved

| with CHA
page 4

A proud history

CHA has a proud history of
providing good quality, affordable
housing to people in housing need
for over 33 years.

We currently manage over 1,100
rented and 45 shared ownership
properties, provide a factoring service
to over 600 owners and have an active
community programme.

We pride ourselves on providing
excellent customer service.

- Follow us on Facebook and Twitter
(@clydebankha

créche room, art room and a

large meeting room.

Annual Gala Days (attended

by over 600 people each year)

MUGA (multi use games area)

and Park81

¢ Cafe81 serves refreshments &
tuck from 8am until 9pm each
night.

¢ Community garden
environmental project.

TENANTS BASED AT

CENTRE81:

¢ CDC Champion Dance &
Cheer Allstars

« Strathclyde Autistic Society

* ISARO Social Integration
Network

* Action for Children

The Management Committee of

Clydebank Housing Association

is committed to its wider role and

regenerafion activifies which serve

to enhance the quality of life of

the association’s tenants and other

customers and provide a lasting
transformation for the better of
people, places and communiies.
We couldn't deliver half of what
we do at Centre81 without the
support of our many funders which
include the Scottish Government
(People and Communities Fund,
Climate Challenge Fund, Aspiring
Communities Fund/ESF), The Big
Lottery (Open Spaces and Awards
for All) and Children in Need
amongst others. Community Links
Scotland has played an integral
part in assisting CHA to secure this
funding and since 2008, funding
in excess of £1.7m by the end of
this year to support employment
and deliver our activities has been
received and/or pledged.
Centre81 home to Café81,
Gym81 and Park81.
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Funding success for projects

Aspiring Communities Fund - the As-
sociation’s “Connecting Clydebank”
project received around £124k to fund
two posts, a Digital Connector and a
Community Connector, for 18 months.
Michael McLaughlin and Alan Karas are tasked
with delivering our very ambitious project,
which will ensure that CHA tenants and the
wider community are supported to access local
services and activities.

The project will work with community groups
and local organisations to coordinate delivery,
ensuring Clydebank has a full programme of
services and activities which the community is
empowered and encouraged to access.

The project will also afford significant focus to
connecting local people with appropriate digi-
tal services designed to increase their online

capacity and IT skills.

These combined efforts will enable com-
munity members to confidently access en-
hanced local and online services and in-
creased opportunities for recreation and
education.

Michael and Alan are also looking to increase
partnership working with other organisations
currently operating within Centre81 and those
out with in order to help bring the best possi-
ble opportunities and services to local people.
Are you involved in anything in the local commu-
nity that they could help promote or work in part-
nership with at Centre81?

Michael and Alan regularly update Facebook |

@Centre81Clydebank — check it out for photos of
the recent successful Spring Open Day event, and
news of forthcoming summer programme and
everything else happening with the
project.

If you're interested in knowing more
about the Aspiring Communities Pro-
ject or what’s on at Centre8l, give Mi-
chael or Alan a call on 0141 533 7070 or
pop into Centre81 for a chat to discuss
any of the above.

Climate Challenge Fund- the Asso-
ciation’s “Growing Spaces, Growing
Skills Project” is our third successful
round of funding for our environmen-

HOW TO APPLY

FOR A HOUSE!

Complete our Housing
Application Form and return it
to us. Complete and return a
medical form too if required.
Forms are available by:

* VISITING us - Clydebank

of rehousing.

DOWNLOADING it

from our website
www.clydebank-ha.org.uk to
either save and complete or
print and complete and return
to our office

Q

(|

You'll hear back from us within

10 days letting you know your
points level and your likelihood AN .
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We have properties in:
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0141 941 1044 ¢ Mountblow
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tal projects which aim to develop a
holistic approach to carbon manage-
ment within Clydebank, ensuring resi-
dents are able to address carbon emis-
sions across all aspects of their lives.
The funding allows for three mem-
bers of staff to be employed until
31 March 2020 to deliver the project,
including a Project Officer, Commu-
nity Gardener and Bike Mechanic.
This project, which secured around
£174k of funding, will build on the excel-
lent work CHA has already been able to
carry out in communities across Clyde-
bank and which have proven to be ex-
ceptionally popular among residents.
We want to ensure that people will con-
tinue to be able to access high-quality
growing space, and other effective car-
bon saving project elements by help-
ing them to make more carbon-wise
decisions in terms of food purchase,
food wastage, energy efficiency and
transport; we want to ensure as many

as possible are able to make these same
positive choices.

In addition to the benefits associated
with participants’ involvement in the
project, we anticipate a number of wid-
er benefits including improved fitness,
increase in social skills, reduced levels
of isolation, and financial gains.

If you would like to know more about
the project or to get involved, please
call Ryan Savage, Project Officer, or
Donald Campbell, Community Garden-
er, at Centre8l.

People and Communities Fund
- the Association’s “Confident
Clydebank Project” has recently
been awarded around £85k to support
the ongoing delivery of activities and
services for one year from its Com-
munity and Regeneration facility, Cen-
tre8l. This funding has enabled CHA
to work in partnership with a variety
of organisations including: West Col-
lege Scotland, Action for Children,
ISARO, Strathclyde Autistic Society,
WDC Local Employment Team and
West Dunbartonshire = Working4U.
Activities and services include IT
training from beginners to advanced,
a variety of pre-access college courses
and employability programmes, ser-
vices for black and ethnic minority
people, fitness classes, senior citizens
active lives programme, ESOL courses,
CSCS courses, Language Café, Youth-

build Challenge programme, Friday/
Saturday Club for Autistic children
and their siblings, among others.

CHA ensures best
value and quality

goods and services

Clydebank Housing Associa- ment capability, understand
tion (CHA) is committed to their current performance
ensuring best value when and develop an action plan
securing contracts and pur- for improvement which will
chasing goods and services. ensure benefits for commu-
Best value doesn’t just nities and promote fair work
mean the cost but ensuring practices and sustainability.
the right quality of goods CHA advertise all of their
and services for the job. opportunities with a con-
Procurement - the way that tract value of over £20,000
goods and services are pur- on the Scottish Govern-
chased - is crucially impor- ment’s Public Contracts
tant and CHA has recently Scotland websiteand they en-
undergone a successful as- courage prospective contrac-
sessment of their procure- tors or suppliers to sign up to
ment activities with the sup- receive notifications about
port of Scotland Excel. This any contract opportunities.
assessment allowed CHA to Visit www.publiccontractss-
benchmark their procure- cotland.gov.uk/ for info.
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Keep Scotland Beautiful Award for flats

Clydebank Housing Association (CHA)
was delighted to be accredited with
“Silver” in the National Awards for En- |
vironmental Excellence by Keep Scot- =‘k
land Beautiful (KSB) in 2017 for their
Radnor Park area. The award acknowl-
edges CHA’s continued commitment to
improving environmental quality and
made them the second in the housing
sector in Scotland to receive the com-
mendation.

CHA continues to work on an action
plan that has been put in place, with
many actions been achieved or pro-
gressed, including:

Keep Scotland
"4\ Beautiful =

« Complete review of CHA Estate
Management and caretaking pro-
cedures to reflect KSB standards
+ Successfully tackled problems
with anti-social parking in yellow
box emergency vehicle access areas

« Improved relations with Ilo-
cal shop Kkeepers and schools
«  Creation of pilot bulk up-
lift areas at Radnor Park

» External painter work improvements

Modern Apprentlce success for CHA

In the Scottish Government’s
Year of Young People 2018, Clyde-
bank Housing Association was
delighted to have their Modern Ap-
prentice, Gemma Connell, be part
of the winning team in the Scot-
tish Federation of Housing Asso-
ciation’s Apprentice Challenge.

This event involved housing ap-
prentices from all over the country
workingtogethertoproducepresen-
tations which answered questions
based on real issues in the housing
sector.

Gemma, 21, explains why she
was interested in studying for
the Business Administration
Modern Apprentice qualifica-
tion alongside her other hous-
ing studies, “This is to benefit me
by working and learning at the
same time and achieve a qualifica-
tion to bring me opportunities in
my current and future roles”.

On 1 April 2018, Clydebank Housing Associa-
tion (CHA) launched its Carbon Management
Strategy prepared in conjunction with Keep
Scotland Beautiful. The Strategy creates a uni-
% fied approach to resource use, sustainability
and environmental management within their
organisation and complements their other
community environmental projects.

CHA plans to achieve their 5-year carbon re-
duction target of 15 per cent and cumulative
saving of over £18,000 by implementing car-
bon reduction projects such as the introduc-
tion of electric vehicles, automatic control for
lighting, reduced flush technology for toilets,
increased recycling and more efficient use of
gas central heating amongst others. This will
amount to a total of 62 tCO2e reduction against
the baseline year.

Derek Robertson, CEO of Keep Scotland
Beautiful said: “CHA is one of only a few in its
sector to have a robust Carbon Management
Strategy, and we would like to congratulate
them for taking the lead. We look forward to
continuing to work with the Association in the
coming years, and to supporting the delivery
of their five-year carbon reduction target of 15
per cent.”

£2million planned
investment this year in
CHA properties!

Clydebank Housing Asso-
ciation (CHA) is committed
to investing in its stock and
has a robust 30-year major
repairs plan in place to en-
sure their long term future.

This year CHA has an
extensive programme of
major improvement works
planned for its properties in-
cluding the following:

+ Renewal of bathroom
suites and medical adapta-
tions - 470 properties

« Upgrade of foyers and
external painterwork - 6
blocks

» Upgrade of gas central
heating systems — 40 proper-

programmed electrical in-
spections and common area
painterwork as well as ex-
ploring funding opportuni-
ties which may be available
to ensure all properties meet
the Energy Efficiency Stand-
ard for Social Housing by

ties the target of 2020.
» Electrical rewiring — 84 This will bring total invest-
properties. ment in major repairs alone

In addition to the above
we will be carrying out

in CHA properties to over
£8.9m in the last 10 years.

Did you know Clydebank Housing
Association runs a free and
impartial money advice service?

It has regenerated £460,424 and handled £200,481
of debt for our tenants and other customers in the last
year alone!

We run this free service in partnership with Clydebank
Independent Resource Centre (CIRC), who provide
impartial debt, benefits and money advice.

Our office, 77-83 Kilbowie Road, Clydebank G81 1BL,
every Tuesday and Thursday morning, except the last
Thursday of the month. Pop-in to our office or call
0141 941 1044 to book an appointment.

. Our Regeneration Centre, Centre81, 2-16 Braes
Avenue, Whitecrook G81 1DP every last Thursday
morning of the month. Pop-in to the Centre or call 0141

533 7070 to book an appointment.
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Affordable rents
for tenants

Clydebank Housing Association (CHA)
applied a 3.5 per cent rent increase for
the year following 28 March.

The increase will enable CHA to con-
tinue to provide competitive and af-
fordable rents, as well as allow for fu-
ture investment in the maintenance of
its stock, including an investment of
£2 million in major repairs in the year
ahead.

CHA undertook an extensive consulta-
tion exercise with all tenants and shar-
ing owners.

Joe Farrell, CHA's Head of Housing
Services said, “Thank you to the 126
tenants and sharing owners who re-
sponded. Over 95% were satisfied with
the information. We also held a very
positive drop-in session. Feedback was
presented to our Management Commit-
tee for consideration in January.”

Proud to invest
in its people

Clydebank Housing Association (CHA)
holds the Investors in People Gold ac-
creditation, the Investors in Young
People Gold award for Good Practice
and is a Living Wage employer.

In the past 18 months, 11 of the 35
staff members at CHA have been
awarded or are undertaking a formal
training qualification. The qualifica-
tions include an HNC in Construction
Management, Associate Level mem-
bership of the Institute of Residential
Property Management and Level 2 and
3 Certificates in Housing Practice from
the Chartered Institute of Housing.
Sharon Keenan, Chief Executive, said:
“We believe that investing in our peo-
ple helps us provide the best service
whilst at the same time supporting
staff members achieve their own per-
sonal development goals.”

COMMUNITY

LINKS

Community Links Scotland is a charitable, Not for
profit, voluntary organisation established in 2002.
We are based in Clydebank and provide a wide
range of Regeneration services to local Housing
Associations and community groups.

Our services include: community consultations,
business planning, community plans, project
development, asset transfers and attracting
funding for projects.

We have built up a good reputation of client
service in the Clydebank area and have supported
many successful community led projects.

If you require advice and support for your project
we would be happy to talk with you.

Community Links Scotland

K e E=

REGENERATION SERVICES

T: 0141 952 4382
Email: info@comlinks.org.uk

Prlce freeze for CHA Power customers

CHA Power Limited is a wholly Power Limited continues to provide
owned subsidiary company set a low carbon heating system which
up by Clydebank Housing Asso- reduces energy bills and combats both
ciation in 2005 to provide energy- greenhouse gases and fuel poverty.
efficient and affordable heat and hot From 1st April 2018, it marks
water to the residents of Radnor Park, the second year that CHA Pow-
Clydebank. This subsidiary was devel- er residential customers have
oped in order toreplace tenants ageing not had their prices increased,
and expensive electric storage heating meaning a current fixed monthly
systems and now supplies over 360 price of £51.78 (incl. VAT) for unlim-
two bedroom multi storey flats. CHA ited heat and hot water.

There are so many tHAisupto

speed on

ways to get involved |Gppr

Tenantsand other customerscan
get involved in CHA’s decision-
making process in many ways.
CHA wants to shape their ser-
vices to reflect the views of
their customers.

Being involved with the As-
sociation can provide indi-
viduals with lots of skills and
knowledge or can build on ex-
isting skills and knowledge.
CHA provide individuals and
groups with any training and
support that they need.

There are many different
ways for CHAs tenants and
other customers to get in-
volved at a level to suit them.
They can become a shareholder,
attend focus groups, set up or
join residents group or join the
Tenant Panel to name few!

CHA's Tenant Panel, made

The General Data  Protection
Regulations (GDPR) is a new set
of regulations that replace the
existing Data  Protection Act.
The regulations come into force on the
25 May 2018 and they place a greater
responsibility on all organisations,
including Clydebank Housing Asso-
ciation (CHA), to ensure personal data
is secure, accurate and up-to date.
Joe Farrell of CHA, said, “We have
committed a significant amount of
time and resources to review the in-
~ formation, systems and data security
up of 6 tenants, has been kept for improvement. arrangements so our tenants and oth-
busy since it was set up in 2016 CHA has a space on its Tenant | er customers can be assured we will be
- most recently looking at our Panel - call Sinéad Boyle, Com- | fully compliant with GDPR legislation
void property process to make munications Officer, on 0141 941 | by the 25 May 2018.”
sure our policies and processes 1044. CHA'’s Fair Processing Notice is
are working, taking into ac- Alternatively, you might wish | available on their website at
count cost, performance and to become a Management Com- | www.clydebank-ha.org.uk/data-
tenant/customer  satisfaction mittee member, see CHA’s arti- | protection
and making recommendations cle below.

|

Social Economy

Opportunities to |cor

help community

Have you thought about be-
coming a housing associa-
tion committee member?

It’s a great way to volunteer
in your community and help
change it for the better.

Clydebank Housing Associa-
tion (CHA) provide affordable
rented housing for those in
housing need. Other services
to support local people in-
clude a money advice service,
provided in partnership with
Clydebank Independent Re-
source Centre, and Centre81l
activities.

CHA is governed by volun-
tary committee members, the
majority of whom live in the

ISSN 1356 - 8655
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local area. They make all ]Qining our .oz

the important decisions

about what the Associatiqn M an ag em ent

should be doing and how it
should be done. The staff Committee
then act on these decisions
and carry out the day-to-
day work.

To become a committee
member, you must already

Clydebank Housing Association own
and manage Clydebank Social Econo-
my Centre (SEC) which opened in 2005.
be a member of the Asso- We have a strong track The SEC provides quality, inclusive

ciation. To become a share record and reputation accommodation for social economy,
member, you need to com- in the community and intend voluntary sector and community busi-
plete an application form  FEREERCERGETTGNGE el nesses. ) .

and pay £1.00. The Man- [k el The SEC, situated in the centre of

ot Comnitcs vl [ECHERECRIEP oo, el o
consider your application -
and, if approved, you would cessible office, boardroom and meet-
then become a member. ing facilities at excellent rental rates

without the commitment of

an experienced voluntary
Management Committee.

If you wish to join througl_lout t.he year.
the l\ylana ement (3]0m— CHA is delighted that, at present, the
it g tact th /\\ / \ majority of the office space is rented
mllr (%e, contac h e to Community Links Scotland and the
Chief Executive, Sha- ‘ J ' | Citizens Advice Bureau.
ron Keel}an, for more Chawnis The SEC also hosts a disaster recov-
information.

ery suite for local housing associa-
tions.

clydebank housing association




