Scottish Social Housing Terms

“Jargon Buster”

A guide to housing and related terms for tenants and
housing staff in the social rented sector in Scotland.
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This jargon buster has been created to help people understand the everyday terms used in
the social housing sector.

The social housing sector is formed of both Local Authority (LA) and Registered Social
Landlords (RSLs). RSLs are independent housing organisations, including housing
associations, housing co-operatives, Abbeyfield societies, and co-ownership societies
registered with the Scottish Housing Regulator.

A working group was established to ensure that as many terms used on a daily basis are
included in this document. We would like to thank the working group who volunteered their
time, ideas, and efforts to develop this Jargon Buster. The working group included:

Bruce Cuthbertson, East Ayrshire Federation

Catherine Thomson, Stevenson and Saltcoats Tenants Panel

Fran Milligan, Kirkstyle Tenants and Residents Association

lan McPherson, Cunninghame Housing Association

James McLelland, East Ayrshire Federation

John Nesbitt, Cunninghame Scrutiny Panel

John McKenzie, Campbell Area Tenants and Residents Association
Kevin Hamilton, East Ayrshire Council

Lynn Graham, East Ayrshire Federation

William Irvine, Glen Oaks Service Improvement Group

We would also like to thank Jim Bauld of TC Young, who carried out the legal check for this
publication.

How to use this Jargon Buster
There are two main sections in this document:
SECTION 1 - Key Housing Words and Abbreviations Page 3

This section provides a definition of words and phrases in alphabetical order, along with
the abbreviations commonly used for these words or phrases.

SECTION 2 - Key Housing Organisations Page 43

This section provides a fuller explanation of the organisations that influence housing policy
developments in Scotland.

Purpose of the guide

This guide provides a useful reference document for those working and volunteering in the
social rented sector. It provides Plain English explanations of the jargon and abbreviations
commonly used in housing and should give the reader a clearer understanding of housing
services, housing policy and legislation.

Landlords may also find the document a useful resource for communicating with tenants
and residents on complex housing issues.
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Key Housing Words and Abbreviations

Abandoned House An empty house where a tenant has stopped living in the
house without informing the landlord.

NslslaVaiE N elal=is9 B Registered as a social landlord with the Scottish Housing
Scotland Regulator (SHR), Abbeyfield Scotland provides supported
housing for older people.

Absentee Landlord Landlords who do not live in or near the property that they
own, and who rarely visit it. In many cases, they will carry out
the absolute minimum required to maintain the property.

Access to Personal The Access to Personal Files Housing (Scotland) Regulations
Files 1992, gave tenants the right to examine certain information
held in written form by a landlord on him/her. They were
repealed in March 2000 and rights to information are now
covered by the ‘Data Protection Act 2018

Accountability Assurance that a landlord organisation, or tenants and
resident’s organisation, will be measured on their performance
or behaviour related to the things they are responsible for.

This includes justifying actions to the tenants or customers
affected by the actions or decisions taken.

Neleoll i @elpalna S5 elai The Accounts Commission is the public spending watchdog for
Local Government. It is a statutory, independent body, which,

through the audit process, assists Local Authorities in Scotland
to achieve the highest standards of financial stewardship and

the economic, efficient, and effective use of their resources.

In housing terms, the organisation is responsible for ensuring
that there is no misuse of money in the housing department of
the Local Authority and that it is properly managed.

Acquisition The purchase or transfer, of property or land, that becomes a
landlord asset.

Acronym The initials of a phrase that spells a word, for example: TIS =
Tenants Information Service and TPAS = Tenant Participation
Advisory Service.

Act of Parliament/ An Act of Parliament (or of the Scottish Parliament in areas
Act of the Scottish which are devolved) creates a new law or changes an existing
Parliament law. Each Act is given a name which identifies it generally by
topic, and year in which it was made. For example: Housing
(Scotland) Act 2001.

Action Plan A list of things that a landlord or tenants’ organisation must do
in order to achieve an aim or objective within an agreed
timescale.

Adapted Housing Housing that has been altered or built to include features that
make it suitable for a person(s) with specific needs.

Affordability The level of rent landlords/government believes a tenant can
pay without causing hardship.

Affordable Housing Housing that is available to buy or rent, at a level below the
local market level. This can include low cost home ownership,
mid-market rented homes or homes that are rented from a
Local Authority or Registered Social Landlord.
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Affordable Housing
Supply Programme
(AHSP)

Agenda

Aims

Allocation

Allocation Policy

Alternative Payment
Arrangement (APA)

Ambulant Disabled

Amenity Housing

The Scottish Government's programme for providing grants to
Local Authorities and Registered Social Landlords to support
the delivery of new affordable housing, to meet needs in their
area.

A list of proposals, issues, or items to be delivered or
discussed at a meeting.

Things a landlord or tenants’ organisation wants to achieve.
Aims are often set out in strategies, alongside all the actions
that will need to be carried out to meet each aim.

The process used by landlords to select a tenant for a vacant
property. All Local Authorities and Registered Social Landlords
are required to follow their allocation policy when making
decisions on allocations.

The Landlord’s rules for deciding who should get priority in
the allocation of houses when they become available for let.
Every Local Authority and Registered Social Landlord is legally
obliged to have such a policy and must publish it and regularly
review it.

Are available for Universal Credit (UC) claimants who can't
manage the standard Universal Credit payment. There are
three types of APA available:

® direct payment of the housing cost element to landlords
(known as managed payments);

® splitting of payment between members of a couple
(husband/wife or partners):

® more frequent payment of benefit.

NOTE: Landlords can request deductions from a claimant’s
Universal Credit to repay existing rent arrears. This can be
done via the APA form, at the same time as the APA
application. Deductions will be a minimum of 10% and
maximum of 20% of a claimant’s Universal Credit standard
allowance.

The term ‘ambulant disabled’ refers to people with a wide
range of disabilities who are not regular wheelchair users. This
could include, for example, people who have diabetes,
epilepsy, multiple sclerosis, or cancer.

A property with special features, such as level access to assist
a tenant to maintain an independent life.
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Annual Assurance
Statements

Annual General
Meeting (AGM)

Annual Report

Annual Return on the
Charter (ARC)

Annual Report to
Tenants

Social landlords must submit an Annual Assurance Statement
to the Scottish Housing Regulator each year providing
assurance that their organisation complies with the relevant
requirements of chapter 3 of the Regulatory Framework. This
includes regulatory requirements that apply to all social
landlords and the Standards of Governance and Financial
Management that apply to Registered Social Landlords (RSLS).

The Statement should be made and submitted by the RSL's
governing body, or the relevant local authority committee
which has been delegated authority to complete the Statement
by the local authority. This guidance is for members of
governing bodies and local authority committees.

An annual general meeting (AGM) is a mandatory yearly
gathering of an organisation’s interested members or
shareholders. The procedure for holding this meeting and the
agenda to be followed will usually be set out in the
organisation’s constitution. Usually at the AGM, an annual
report will be presented containing information for members
or shareholders about the organisation’s performance and
strategy.

Votes may be taken on certain matters such as appointments
to the organisation’s board or management committee. The
meeting usually provides an update of the work of the
organisation over the year and the presentation of
independently examined or audited accounts.

For some organisations, election of office bearers will take
place at the AGM and for others, office bearers will be elected
at the first committee meeting after the AGM.

A report produced by an organisation, such as a landlord, or
tenants and residents’ group, that sets out what the key
actions were that took place over the previous year. It may
also include a report of performance and details of accounts.

Each year, every Registered Social Landlord must complete a
report that details how they perform against each of the
outcomes in the Scottish Social Housing Charter. They submit
this report to the Scottish Housing Regulator (SHR) and they
must publish it for their tenants too.

Each year landlords must provide a report to tenants on the
organisation’s performance. This should reflect the detail of
the Annual Return of the Charter (ARC) and show comparisons
with previous years, usually two.
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Antisocial Behaviour
(ASB)

Antisocial Behaviour
Contract (ABC)

Antisocial Behaviour
Notice (ASBN)

Antisocial Behaviour
Orders (ASBO)

Antisocial Behaviour
Strategy

Arrears

Asset

Asset Management

Assignation of
Tenancy

Antisocial behaviour covers a wide range of unacceptable
activity that causes harm, distress, alarm, nuisance, or
annoyance to an individual, to their community or to their
environment.

This could be an action by someone else that leaves another
person feeling alarmed, harassed, or distressed. It also includes
fear of crime or concern for public safety, public disorder, or
public nuisance. A number of Acts of Parliament have set out
specific remedies open to Registered Social Landlords to deal
with antisocial behaviour by tenants/members of their
households, or their visitors.

A voluntary written agreement made between a landlord and
an individual believed to be involved in antisocial behaviour
where the individual agrees to take certain steps to modify
their actions and to refrain from antisocial behaviour. If the
individual fails to comply with the agreement then more
formal legal action may follow.

Local authorities can serve an Antisocial Behaviour Notice on

private landlords in their areas. The ASBN specifies the action
the private landlord must take to address antisocial behaviour
within their property.

An order which can be granted by the sheriff court after an

application is made by either a local authority or a Registered
Social Landlord. The order will contain specific terms intended
to restrain a person (anyone over the age of 12) from acting in
an antisocial manner. Breach of the order is a criminal offence.

See also Interim Antisocial Behaviour Order.

Antisocial Behaviour Strategy Introduced in the Antisocial
Behaviour etc. (Scotland) Act 2004.

Local authorities and Chief Constables must jointly prepare
and publish a strategy setting out how they plan to tackle
antisocial behaviour within their areas. The strategy must be
reviewed regularly and revised as appropriate.

The amount of money a tenant has not paid to the landlord
when it was due and which remains unpaid. See also rent
arrears.

An asset is an item of property owned by a person or
company, regarded as having value and available to meet
debts or commitments.

The process for operating, maintaining, and upgrading physical
assets, such as housing stock, in a cost-effective way to
maximise financial returns, minimise financial risk and meet
the needs of current and future tenants.

The process where a tenancy is transferred by specific request
from the current tenant to a new tenant. In public sector
housing this can only be done with the consent of the
landlord.
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Association of Local
Authority Chief
Housing Officers
(ALACHO)

Assured Tenancy

Assured Tenant
Audit

Audit Scotland

Average cost per unit

Ballot

Bedroom Tax

Below Tolerable
Standard (BTS)

Bench Marking
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The representative body for local authority housing in
Scotland. The chief housing officer from each council is invited
to regular meetings to discuss key housing issues affecting
local authorities.

See Key Housing Organisations in Section 2 for more
information.

The type of tenancy governed by the provision's contained in
the Housing (Scotland) Act 1988 and used in the private sector
from 2 January 1989 until 1 December 2017. It was also used
by Registered Social Landlords from January 1989 until

30 September 2002.

Assured tenancies can no longer be created but those which
were created prior to December 2017 will continue to run
until ended.

A tenant who occupies a property under an assured tenancy.

A process of checking all income and expenditure of a landlord
to ensure the money has been spent in a proper and
accountable manner.

Audit Scotland, is responsible for monitoring how well local
authorities deliver their services and spend their money. Audit
Scotland checks whether local authorities get the best value
for the money they spend.

This is worked out by taking the total cost and dividing it by
the number of houses involved. Average or unit costs are used
in business planning for things like day to day repairs and
housing management costs.

A way of allowing all affected individuals to vote on an issue.

® Tenants and residents’ groups might have a ballot to elect
a chairperson.

® | andlords would have a ballot to allow tenants to vote
on whether they should transfer their stock to another
landlord or to join a group of landlords.

An informal name for a measure introduced in the Welfare
Reform Act 2012, by which the amount of housing benefit is
reduced if the property a person is renting is judged to have
more bedrooms than they need.

Your Housing Benefit could be reduced if you live in social
rented housing and have a spare bedroom. The reduction is:

® 14% of the ‘eligible rent’ for one spare bedroom
® 25% of the ‘eligible rent’ for two or more spare bedrooms

A house falling below the “tolerable standard” which is a
minimum quality standard for all housing in Scotland set down
in law.

A system used by landlords to compare the cost and how a
service is provided with similar organisations, with a view to
adopting best practice.




Best Value

Bill of Quantities

Board of Directors

Borrowing Consent

Breakage Cost
Briefing Paper
Budget

Building Regulations

Business Plan

Buy Back

Buy to Let

Calling up Notice

Capacity Building

A system that local authorities use to make sure the services
they provide deliver continually improving performance,
alongside an appropriate balance between quality and cost.

A document that sets out construction details for every
component in a house, with a cost against each item. Landlords
use it to pay contractors for new building. See also schedule of
rates.

A group of people, elected by its members, who oversee and
control the operation of a Registered Social Landlord. Can also
be called a management committee or governing body.

Local authorities need permission from the government to
borrow money for certain purposes to spend on its houses.
This is known as borrowing consent.

Cost for repaying a loan early to a bank or other lender.

A short explanation of a policy or proposal.

An estimate of all income and expenditure over a set period.
Most often a year, but other periods can be used.

These are rules made by the Scottish Ministers under powers
contained in an Act of the Scottish Parliament and set the rules
for constructing and altering houses.

This is a formal statement of an organisation’s business goals,
reasons they are achievable and plans for reaching them. It
may include a set of forecasts of the money likely to be
required to operate over many years. It is a forward planning
tool, and one, which shows financial viability, capacity to
repay borrowing and capacity to deliver services. Written
business plans are usually required to obtain funding, bank
loans, or other financing.

For a landlord, it also shows the organisation’s capacity to
reach and maintain suitable standards of housing and housing
services, and build new housing.

Process where |local authorities and Registered Social
Landlords use grants made available by the Scottish
Government to buy back houses that were sold under the
Right-to-Buy, when they come up for sale on the open market,
and make them available for rent to applicants on their
waiting list.

This refers to the purchase of a property specifically to let out,
which is to rent out in the Private Rented Sector. Buy to let
properties are usually residential but the term also includes
student property investments, and hotel room investments.

A formal written notice issued by the lender to the borrower
warning that the lender is about to go to court to repossess
the property. This is usually because of non-payment of loan
instalments.

The process where tenants’ organisations, community groups,
and individuals are supported to develop the skills they need
to influence decisions taken by their landlord. This is usually

achieved through a mix of training, development and support.
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Capacity to Influence

Capital Expenditure

Capital Funded from
Current Revenue
(CFCR)

Capital Improvement
Programme (CIP)

Charitable Status

Charity

Chartered Institute of
Housing (CIH)

Chartered Institute
of Public Finance and
Accountancy (CIPFA)
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The skills (such as public speaking or negotiation), information
(on specific issues) and ability (experience and confidence)
members of a tenant’s organisation have to influence decisions
taken by their landlord.

Spending to make lasting changes to the quality of houses.
This would include items such as replacement windows, doors,
kitchens, bathrooms, and installation of external render and
insulation.

Capital expenditure which is funded out of rents without
borrowing.

A landlord’s plan for investing in tenants’ homes in a way that
will make lasting changes to the quality of houses. This
includes new doors, windows, kitchen, bathrooms, external
insulation, and render. Also known as Capital Investment
Programme and Housing Improvement Programme.

All organisations registered with the Scottish Charity Regulator
(OSCR) have charitable status. This is simply another way of
saying that a body is a “charity”.

In Scotland, an organisation can only call itself a charity if it is
entered in the Scottish Charity Register, published and
maintained by Scottish Charity Regulator (OSCR). Only charities
that are based in Scotland, or are controlled from Scotland, can
say they are a ‘Scottish charity’ or ‘a registered Scottish
charity’. They must meet the “charity test” which means they:

Have only charitable purposes;

Provide public benefit;

Use their funds and property only for charitable purposes;
Allow fair access to the benefit they provide;

Not be, or exist to advance, a political party.

As a charity, it cannot distribute any profit (surpluses), by the
way of a dividend or other payment to shareholders.

Many Registered Social Landlords are registered with OSCR as
charities.

CIH is the representative body for housing professionals.

It researches and produces good practice guidance for housing
managers and provides training to all that have an interest in
increasing their knowledge in housing matters, including
tenants.

See Key Housing Organisations in Section 2 for more
information.

CIPFA produces “ratings reviews” which show trends in how
much income local authorities bring in and spend across all
their services.




Choice Based Lettings
(CBL)

Citizens Advice
Bureau (CAB)

Clerk of Works

Close Circuit
Television (CCTV)

Closing Order

Closure Notice

Code of Conduct

Code of Practice

Committee

Common Housing
Register (CHR)

Common Repairs

Community

Is a type of housing allocation system where applicants bid on
available properties, rather than waiting on an offer being
made to the individual. Once the bidding closes, the applicant
with the highest priority out of all those who made a bid is
offered the property.

A Citizens Advice Bureau (CAB) can give free information and
advice to people on issues such as benefits, debt, consumer
rights.

A person employed by a landlord to oversee a contract on a
daily basis. Sometimes called a contract supervisor.

A network of TV cameras that can be used to record any
activity in the area they oversee.

A local authority can issue a closing order if a house is below
the tolerable standard but is part of a building in which other
properties are not.

For example, one flat in a block is in a bad state of repair, but
the other flats in the block are not.

If a closing order is issued it means that the property can no
longer be used as living accommodation and it is a criminal
offence to continue to live there or to allow anyone to live
there.

Under the Antisocial Behaviour etc. (Scotland) Act 2004 the
police have powers to serve a closure notice to prevent people
other than the owner or the usual residents of premises from
entering premises which have been a constant focus of
antisocial behaviour.

A document setting out the standards of behaviour expected
from all members of a group or organisation during meetings
and when representing the group or organisation outside of
meetings.

A document setting out processes and procedures, which if
followed should result in achieving a set objective in a proper
manner. Often government or other monitoring organisations
publish these. A landlord not following these codes of practice
may have difficulty in justifying its actions.

A group of people (usually elected) who take decisions.

A single register of applicants for housing that can be accessed
by a number of landlords who have stock in an area. Usually
applicants only have to complete one application form to join
the register and are then eligible to receive offers from any of
the landlords using the register.

Repairs to parts of properties not solely owned by a social
landlord or local authority, such as the roof or the secure entry
system of a block of flats where some flats are owned by the
RSL or local authority and others are owned by private
individuals.

A group of people living in an area who share common
interests and are served by common services and amenities.
For example: schools, doctor surgery, shops.
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Community Action
Planning (CAP)

Community Asset
Transfer (CAT)

Community Based
Housing Association

Community Controlled
Housing

Community
Empowerment

Community Land
Trusts (CLT)

Community Payback
Orders (CPO)

Community Planning

Community Planning
Partnership (CPP)

Company Limited by
Guarantee

Component

Concierge

Conflict of Interest

A process that brings together all the community groups that
operate in a particular town or village to develop an action
plan for improving their area.

Where land or buildings are transferred from local authorities
and other public bodies into the management or ownership of
community groups.

A housing association set up to acquire, improve, and develop
housing. Such associations have a strong connection to the
community, with tenants/community representatives on the
governing body (Board).

Community Controlled Housing Voluntary organisations which
are run by local people and work in discrete geographic areas
providing and maintaining affordable housing and, more
generally, improving the community and providing
opportunities for local people.

A term that describes an aim to allow tenants and other
community groups to influence decisions that affect their
communities.

Is a form of community-led housing set up and run by local
people to develop and manage homes, as well as other assets
important to that community, like community enterprises, food
growing or work spaces.

Community Payback Orders (CPOs) are a sentence imposed by
a criminal court after a conviction and are designed to make
individuals pay back to their communities for the damage they
have caused with their offending. Usually by doing unpaid
work.

A framework which brings together public services and local
communities to plan how services in the local areas should be
planned and delivered.

The group of organisations in each local authority area, which
form a partnership to plan how local services will be delivered
in their area. Tenants and residents organisations can be
represented on this partnership group.

This is a company that does not have share capital, but is
guaranteed by its members, who agree to pay a fixed amount
in the event of the company’s liquidation.

A compulsory purchase order is an order that gives certain
authorities (local authority/government/utility company/
railway company) the legal power to buy your home or land
from you. The authority must follow a legal process to obtain
the CPO which may include a public inquiry.

A form of caretaker in a housing development, usually multi-
storey flats, who controls access to the block, monitors the
block through the use of close circuit television, and may
provide other services to the tenants.

This happens when a member of staff or a management
committee member is taking part in making a decision that
may result in personal benefit.
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Consortium

Construction Design
and Management
Regulations

Consultation

Consumer Price Index
(CPI)

Consumer Standards

Contractor

Convention of Scottish
Local Authorities
(COSLA)

Co-opt or Co-opting

Co-operative

Several organisations join together to work in partnership with
other organisations but do not give up their individual
identity.

These regulations set rules for managing the health, safety,
and welfare of construction projects. They are designed to
ensure that for major construction works to your home, the
people responsible for the works sensibly plan the work so the
risks involved are managed from start to finish.

A process carried out by organisations and agencies to seek
the views of service users and other interested parties.

Consultation provides an opportunity for people who will be
affected by, or have an interest in, a proposal to help shape
that proposal and/or to give their thoughts and views on a
draft version of a proposal before taking a decision.

The Consumer Price Index (CPI) is the official measure of
inflation of consumer prices of the United Kingdom, which
examines the weighted average of prices of a basket of
approximately 700 consumer goods and services. This includes
transportation, food, and medical care. The CPI calculates the
average price increase as a percentage.

Apply to all registered landlords and set out what standards
tenants and other stakeholders can expect and against which
they will be held accountable.

An organisation that is not the landlord but provides a service
to the landlord’s tenants.

COSLA is a representative body for local councils in Scotland.
It exists to promote and protect the interests of the country's
councils by providing a forum for discussion of matters of
common concern. COSLA ascertains the views of member
councils and communicates these to central government, other
bodies and the public.

See Key Housing Organisations in Section 2 for more
information.

A process which allows a new member to join a committee
without following the usual method of election of such
members. For example: normal election at an AGM.

The process for co-opting will usually be set out in the
organisation’s rules or constitution. Organisations may co-opt
individuals for a specific purpose, to carry out a specific role,
or due to their particular field of expertise.

With reference to the Co-operative and Communities Benefit
Societies Act 2014, a co-operative does not include a society
that carries its business to make profits mainly for the
payment of interest, dividends or bonuses on money invested.
A co-operative is an autonomous association of people united
voluntarily to meet their common economic, social and cultural
needs through a jointly-owned and democratically-controlled
enterprise.

See also Housing Co-op and Fully Mutual Co-op.
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Co-production Where a variety of people and organisations come together to
find a shared solution. In practice, it involves people who use
services being consulted, included and working together from
the start to the end of any project that affects them.

Credit Union A not-for-profit financial organisation that is owned and
controlled by its members which provides savings accounts
and loan facilities.

Criminal Antisocial A form of antisocial behaviour order (ASBO) which can be
Behaviour Orders imposed as part of a criminal sentence by the Sheriff Court
(CRASBO) when someone is convicted of a criminal offence.

Criteria A range of definitions setting a standard against which
something can be measured. For example: the Scottish Housing
Regulator (SHR) has a set of rules for registering with them as
a landlord. If the landlord does not meet the criteria it will fail
to obtain registration.

@Al gENe e o alidle]g| The set of guidelines that landlords use to set out what a
tenants’ association must do in order to be ‘recognised’ by the
landlord as the official group for their area and then go on to
receive funding and other support from the landlord.

@V/ell[=I R ElEERIESS The process of regular planned maintenance of various
fixtures, fittings and components in a house. For example: gas
boilers. The landlord does not require a survey to make a
decision that maintenance is required. It happens
automatically at regular intervals.

Data Protection Act The Data Protection Act 2018 is the UK's implementation of
plokKe] the General Data Protection Regulation (GDPR). The Act
controls how personal information is used by organisations,
businesses, or the government.

An example is that a landlord generally cannot provide
tenants’ addresses and other information to a private
company.

Day-to-day Repair Repairs carried out in a single house by a landlord at the
request of an individual tenant. This can also be called a
responsive repair or reactive repair.

DEVAIS Dayworks is a means by which a contractor is paid for
specifically instructed work on the basis of the cost of labour,
materials and plant plus a mark-up for overheads and profit. It
is generally used when work cannot be priced in the normal
way.

Debt Money owed.

Decanted A tenant is moved temporarily from their home to allow
repairs/improvements to take place.

e Nel il ali=lg=ie] A person in a position to make a decision for a Registered
Social Landlord or local authority who also has the ability to
gain personally by that decision is said to have an interest.
This applies equally if it is a close member of the person'’s
family.

This is not allowed under Section 15 of the Housing (Scotland)
Act 1987. If the person could receive any payment from the
decision then it is called pecuniary interest.
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Decree

Defects Liability
Period

Defender

Demand

Demolition Order

Depreciation

Desk Top Review

Determination of a
Contract

Development Funding

Development Support

Direct Labour
Organisation (DLO)

Discounted Cash Flow

A court order which sets out the final decision of a court in a
case. For example: an order allowing a landlord to evict a
tenant, an order that one person pays money to another.

A guarantee period during which a contractor is still
responsible for the work to your house rather than the
landlord.

In some Scottish civil court procedures, the individual or
organisation against whom an action is raised.

This word is used in housing to describe the desire of
applicants/potential tenants for housing, possibly in a specific
area.

If there are more houses available to let in an area, than
applicants looking to live in that area, this is sometimes
described as low-demand or hard to let. If there are lots of
people seeking houses in an area, but houses do not become
available to let very often, the area is often described as
high-demand.

If a local authority is concerned that your home is below the
tolerable standard and cannot be brought back up to standard,
it can issue you with a demolition order. A demolition order
requires you to leave the property within 28 days of receiving
the order, and to demolish the property within the next six
weeks.

As an asset wears out or ages it becomes worth less money.
Depreciation is the difference between the costs when new
against the current value.

A review of existing published or on-line information to
inform a proposal or policy.

The ending of a contract.

Money given by the Scottish Government to assist with
funding new house building or rehabilitation.

Support for tenants’ organisations that assists them to
effectively influence their landlords. Development support
usually involves providing information, training, advice and
practical assistance to support groups with the following:
developing a constitution; organising meetings; planning for
action; undertaking policy and service reviews: influencing
policy development; carrying out tenant scrutiny.

A business unit or subsidiary of a landlord which carries out
work to the housing stock - such as repairs. See also public
works department.

A method of valuing a project, company, or asset using the
concepts of the time value of money and can be one of the
factors used when calculating the price for houses or other
assets being sold and acquired under the stock transfer
process.
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Discretionary Housing
Payment (DHP)

Dispersal of Groups

Displacement

Disturbance
Allowance

Disturbance Payments

Elected Members

Employers in
Voluntary Housing
(EVH)

Enabler

Energy Efficiency
Standard for Social
Housing (EESSH)

Energy Savings Trust
(EST)

This is paid by local authorities to people who receive housing
benefit but need extra help to pay their rent. For example, to
mitigate the effects of the bedroom tax. DHP is funded by the
Scottish Government.

A specific power contained within the Antisocial Behaviour
Etc. (Scotland) Act 2004, which gives the Police in Scotland
certain powers to deal with groups of two or more people who
are behaving in an antisocial manner. It makes provision for
the dispersal by constables of groups of two or more persons
whose presence or behaviour is causing or is likely to cause
alarm or distress to any members of the public in any public
place. Failure to comply with a direction to disperse will be a
criminal offence. These powers can only be exercised within a
particular locality authorised by a senior police officer. The
senior police officer will only make such an authorisation in a
locality within which antisocial behaviour is a significant,
persistent and serious problem.

The movement of a housing problem from one area to another
because of action by the landlord. An example might be a
landlord evicts an antisocial tenant and then rehouses him/her
in another area where they may cause the same problems.

A payment sometimes made to a tenant by a landlord to cover
any upset due to major works.

Disturbance Payment is linked to Home Loss Payments under
the Land Compensation (Scotland) Act 1973. A disturbance
payment is compensation that can be claimed if a person is
forced to move permanently from their home in certain
circumstances. Disturbance payments are intended to cover
the expenses actually incurred in moving. For example:
removal costs, replacement/alterations to carpets/curtains/
blinds, reconnection costs for utilities, new school uniforms
etc. There is no fixed, nor restricted amount for this payment
although any landlord can simply offer a fixed amount.

A term that is used for Councillors, Members of Parliament
(MPs), Members of the Scottish Parliament (MSP) and Member
of the European Parliament (MEP).

An organisation providing support for the governing bodies of
housing associations in all aspects of their role as employers.

See Key Housing Organisations in Section 2 for more
information.

A term for local authorities who do not have any housing stock
to manage but still have a duty to enable (or support) other
landlords to provide housing in their areas.

The Energy Efficiency Standard for Social Housing (EESSH)
aims to improve the energy efficiency of social housing in
Scotland. It will help to reduce energy consumption, fuel
poverty, and the emission of greenhouse gases.

An organisation that brings forward schemes to help residents
keep their energy bills manageable.
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Environmental
Improvements

Equality Act

Equality Impact
Assessment (EQIA)

Estate Inspections

Ethnic Minority

Eviction

Improvements to the areas controlled by landlords in their
estates such as planting shrubbery or installing car parking
spaces.

The Equality Act 2010 became law in October, 2010. It
replaced previous legislation, such as the Equal Pay Act 1970,
Sex Discrimination Act 1975, Race Relations Act 1976, and the
Disability Discrimination Act 1995. The Act provides a legal
framework to protect the rights of individuals and advance
equality of opportunity for all.

It prohibits discrimination based on a number of “protected
characteristics”™

® Age:

® Disability;

® (Gender reassignment:

® Marriage and civil partnership;
® Pregnancy and maternity;

® Race;

® Religion or belief;

® Sex;

[ ]

Sexual orientation.

It provides Britain with a discrimination law which protects
individuals from unfair treatment and promotes a fair and
more equal society.

An Equality Impact Assessment (EQIA) involves assessing the
impact of new or revised policies, practices or services against
the requirements of the public sector equality duty. The duty
requires all Scottish public authorities to have due regard to
the need to eliminate unlawful discrimination, advance
equality of opportunity and foster good relations.

It covers people in respect of all aspects of equality (age,
disability, sex, race, religion or belief, sexual orientation,
gender reassignment and pregnancy and maternity). It helps to
ensure the needs of people are taken into account during the
development and implementation of a new policy or service or
when a change is made to a current policy or service.

Estate inspections (or walkabouts) are joint inspections of a
local area with members of tenants and residents groups,
housing staff and representatives from other of other
organisations, agencies or services who provide a service in
the community. The aim of these inspections is to identify
issues and find joint solutions to address them.

An ethnic minority is a group within a community which has a
different national or cultural tradition from the majority of the
population.

The process of taking a tenant’s home from them against their
will. Landlords have to follow specific legal procedures, either
via the sheriff court or the First Tier Tribunal Housing and
Property Chamber before they can evict a tenant.
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Executive Directors A member of a board of directors who is also an officer of the
organisation.

Expenditure Money spent on housing and related services.

el hERACEREEIN A meeting called for a specific purpose outwith the usual cycle
Meeting (EGM) of meetings. The term is usually used where the group would
ordinarily hold an annual general meeting (AGM) but where an
issue arises that requires the input of the entire membership
and is too serious or urgent to wait until the next AGM.

Factoring A term most commonly associated with the provision of
services connected to the management and maintenance of
the common parts of lands/buildings owned by two or more
persons, which can include the RSL, and used to any extent for
residential purposes. It may involve the RSL providing and
instructing repairs to common parts of a tenement. For
example: the roof/common close/common garden.

Fair Rent A fair rent can apply to accommodation in the RSL and private
rented sector which was let before 2 January 1989 without a
resident landlord. A rent officer will set a rent level based on a
range of information about the property. The rent officer’s
determination can be challenged by application to First Tier
Tribunal Housing and Property Chamber.

Feasibility Study A study to investigate the facts and estimate what may
happen if a course of action is undertaken, e.g. examination of
the result that might be expected if houses are transferred.

Federal Structures Are groups of Registered Social Landlords and other
non-registered subsidiaries which come together to deliver a
range of housing and other services.

Within the structure each of the subsidiary organisations
continue to operate independently, with their own
management teams and boards of directors, however, there is
one parent (lead) company that has overall legal control over
the subsidiary organisations. The parent must be a Registered
Social Landlord.

Federation A group of groups or bodies coming together to work together
to promote things of common interest. For example: Tenants
Federation.

Feu Superior An organisation or person who retains an interest in land
although it has no direct ownership of the land. The Abolition
of Feudal Tenure etc. (Scotland) Act 2000 abolished all the
remaining aspects of the feudal system as at 28th November
2004.

Financial Year A financial year is a period of 12 months, used by government,
businesses, and other organisations to calculate their budgets,
profits, and losses. Many local authorities and Registered
Social Landlords use the period from 1 April in one year until
31 March in the next year as their financial year. This is
important to tenants because local authorities and Registered
Social Landlords plan, organise and discuss their affairs based
on financial years and n