
Responded To Request 25 April 2025 

 

1. The number of reports or complaints received by the housing association relating to damp 
and/or mould in tenant properties, broken down by year, for each of the last five calendar 
years (2019–2024). 

 

 

Year  Total Complaints 

2019   Not Held 

2020 Not Held 

2021 Not Held 

Nov 2022 – Mar 2023 15 

Apr 2023 – Mar 2024 107 

Apr 2024 – Mar 2025 52 

 


